Candidate’s Name:

Date:

Labor Survey —Prescreen information

1)

2)

3)

4)

5)

6)

7)

8)

9)

How did you hear that .we are hiring?

Are you at least 18 years of age? Y or N

Are you a U.S. Citizen? Yor N

Do you have a High School Diploma or GED? YorN  If not when?

Our contracts require an extensive Federal background screen and credit check:

Have you ever been charged, arrested or convicted of any crimes? Y or N

Do you have student loans that are in default or behind? Y or N

Do you owe any back child support? Y or N

Are you in default of any federal loans? Yor N

Do you have any past due medical bills? Y or N

Do you have any items in collections such as auto loans or cell phone bills? Y or N
Canyou pass a drug screen? Yor N

Have you ever been terminated (fired, laid off, etc.) from a previous job? Y or N

If yes, please explain:
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Have you ever worked for a call center? Y or N
If Yes, how was your attendance/performance? Were you on any types of warnings during your

employment?

Flexibility and good attendance are very important, are you able to work any shift M-F? Y or N

What makes you a potential candidate for call center work?

What is the earliest day you can begin work?

Interview/Evaluations scheduled for:

Signature: Date:




